





Facilitation of Communication
(continued)

>The National Program held three meetings of the 15-member UMTA RTAP
National Program Review Board in 1989. The Review Board of seven state DOT
officials and eight operators continued to: provide guidance on priority needs in
the areas of training material development, information dissemination, and
technical assistance; oversee the quality of National Program products and
services; and promote the National Program to states and operators. The US
Department of Health and Human Services, the US Department of Agriculture,
the Federal Highway Administration, AASHTO, the International Taxicab Asso-
ciation, and the American Public Transit Association (APTA) continued to serve
as ex-officio members of the Board.

>The National Program was promoted at national conferences sponsored by the
Transportation Research Board, Community Transportation Reporter, APTA, the
American Public Works Association and AASHTO.

>The National Program provided on-site technical assistance to the state of New
York in the establishment of its RTAP state program.

WHAT'S AROUND THE
CORNER FROM THE UMTA
RTAP NATIONAL
PROGRAM

Just out from the UMTA RTAP National Program are two new reports: one called
“The First Two Years of the Urban Mass Transportation Administration’s Rural
Transit Assistance Program”; the second called “A Directory of UMTA-Funded
Rural and Specialized Transit Systems” .. . also now available is a user’s guide for
the electronic bulletin board service . .. and the first brief on using volunteers in
transportation from a new RTAP technical assistance series.

In final production are a training module on essential skills for dispatching .. . a
technical assistance brief on vehicle procurement . . . an updated catalogue of
who's inthe peer-to-peer technical assistance network . . . statistical profiles onrural
and specialized transit operators . . . a technical assistance resource on public/
private partnerships in rural transit . . . and a report on national trends in the UMTA
RTAP State Program.

RTAP Regional meetings are planned for May 6 and 7 in Minneapolis and June 13
through 15 in Coeur D’Alene (Idaho) . . . RTAP also will be a topic of discussion at
AASHTO/APTA'’s State Transit Conference (Traverse City, Ml; June 17 through 21),
Community Transportation Association of America’s (CTAA’s) EXPO (Phoenix, AZ;
June 26-29), and UMTA'’s Biennial State Program Manager’s Meeting (Washington,

DC; August 12-14).

Look soon for solicitation announcements from AASHTO and CTAA tofill five spots
onthe UMTA RTAP National Program Review Board. The deadline for state transit
agency and rural operator nominations will be August 1 . .. also look later in the year
for an announcement for a major two-day train-the-trainer workshop aimed at
improving the instructional skills of individuals who are using the RTAP National
Program training packages in structured training sessions.









